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Part - A

1. Aﬂpﬁmcomdm.ﬁmhqueﬂimmﬁmnwk 20x1=>2p

Answer the following questions :
0 Whi:hﬁuﬂhndmmugemiiuhmm'mggmﬂhnﬁm'?

(i) Who gave the principles of co-ordination ?
(m) Undﬂwlddlprﬁlgmmbwhﬁthlputumﬁtui?

(iv) At which level of management policies are framed ?

(v)  What is demonetisation ?
(vij What is meant by accountability ?

(vi) Name the lype of Lraining when a worker is attichrd to an experienced senior.

Multiple choice questions :
(vii) Secunities are kept as electronic entrics under :
() Fledger (b) E-securities

(ix)  Rajiv went to a mobile shop to get a new X

(a) Right to be heard _ exploited ?
(c) Right to be informed ([;; ::i’ :: safety
B-86 ,
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“rh_l(h of tl‘! [u“m.ina 15 not a characteristic of hﬂﬂ“‘!!ﬂ' enviro

{a)  Dynamic
(€)  Complexity

(b) Uncertainty
(d) Certainty

(xi) Whi:hisﬁwhsulepinﬂwpmrﬁphnﬂmﬂ?
(a) Evaluating alternatives

(b) Selecting an alternative
(c) ll'nplernrnti'ng the plan

(d) Follow-up action
(xii) Maslow’s theory uf motiy
(@)  Hierarchy of needs
) <Carrot and Stick approach

ation deals with -

(b)  Awarding of employecs
(d) None of these

Responsibility dees not have the following as Control Centre -
(a) Revenue Centre

(b) Cost Centre
(c) Prohl Centre

{d) Information Centre

Fill in the blanks.

{xiv) A company following liberal credit policy will require
(more / less) “ T

— working capital.

(xv}]  The last stage of product life cycle is . (saturation / decline)
D1} An appeal against the orders of National Commission can be made to

(Central Authority / Supreme Court of India) ' )
{xvii]

18 known as Father of Principles of Management.
(F.W. Tavlor / Henrvy Fayol) '

{(xvii1) The delegation of authority

the workload of a superior.
(incTeases / reduces)

(xix) Staffing aims at optimum utilisation of resources. (human |

(xx) Co-ordination is the __ of management. (essence / expectatic
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